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							We’re not just putting on braces or clear aligners. We’re adding value to people’s lives. Check out some of these life-changing stories below.
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			Our 5-Star Patient
Experience
		

				

				
				
							We recognize that all our patients are unique and deserve to receive orthodontic care that reflects their individual needs. We are committed to working with you and your family to create a comfortable, stress-free, and rewarding orthodontic experience every time you visit.
						

				

				
				
					
			
						
						
							
						
		
					
		

				

				

				
				
					
			
						
						
							
						
		
					
		

				

				

				
						
					
			
						
				
					

				

				
				
					
			
						
						
							
						
		
					
		

				

				

				
				
					
			
						
						
							
						
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
					        
                        All 3 of my children have gone here for a couple of years and they are amazing!  Great customer service, top notch orthodontic care!                    

Triplets2010





                        They are such a phenomenal practice with caring and attentive staff! The orthodontists are knowledgeable and kind! We have had such a positive experience working with them!                    

Christin M.





                        My experience I had with this office was excellent. They went over and beyond to make sure my child was comfortable was OK nothing was hurting her. I will always recommend you take your...  child to this dentist office for any dental work done on your children.read more

Elisa C.





                        Super nice staff! I was in and out of there with all my questions answered. I get my Invisalign put in in two weeks and I am very excited.                    

melissa D.





                        We have been extremely happy with the level of care our daughter has received. Everyone in the office is friendly and knowledgeable. Our time in the office was quick and efficient. They...  estimated the length of her treatment plan to be 18 months and she finished a full six months early. We highly recommend Cassinelli and Shanker to anyone entering the orthodontics phase.read more

Crystal D.





                        Friendly staff, easy experience. Went in for my 8 year old who is not losing baby teeth and has no room for any that can come in. Dr. set out a clear plan for the near future and things...  that may be farther out.read more

Kiersten G.





                        Great orthodontists and wonderful staff. They don’t rush treatment to get a great smile. They create great smiles and healthy bites that last.                    

Mary M.





                        I can’t tell you enough what an amazing experience I had with this office ! They not only gave me a beautiful smile and their staff is so friendly and accommodating! The doctors are all...  amazing! I highly recommendread more

Cindi K.





                        The staff was very professional! They were thorough and made sure I was informed with the decisions I had to make                    

Mike P.





                        Great and friendly staff! Very patient and organized. Would recommend 100%                    

Daisy F.





                        I was referred to the practice by my regular dentist office . The consult was free at the end of my visit I was able to make an informed decision about the best way to improve my smile ....  The office staff works together in a very efficient manner to avoid long waiting periods. I was very pleased and will refer others here as well.read more

LaKeetha H.





                        The staff is super informative, friendly, and patient focused. They answered all of our questions thoroughly and kept my son’s best interests in mind with his treatment plan.                    

Cassie K.





                        Thank you so much for being a trusted place where I know my child is safe. Your office is professional, caring, dedicated, and fun for all ages!                    

Mosquito A.





                        The atmosphere is very pleasant and comfortable. But it is the people that are there taking care of you that make it that way. Always ready to take care of you and answer your questions. It...  has been a very good experience!read more

Lisa E.





                        The staff was friendly and professional.  I was happily surprised with how quickly my son was able to get scheduled for a consultation and how quickly we were able to get him scheduled to...  get his braces.read more

Samantha C.





                        If you want the best of the best opinions for orthodontic treatment, go here! Drs. Cassinelli, Shanker, and Baker are very meticulous in their work, are confident, personable, and honest. I...  would classify them as THE experts in orthodontics. The West Chester and Blue Ash offices run extremely efficiently and I never had an issue with appointments.read more

Taylor G.





                        I had an amazing experience! They are kind, compassionate, and it is such a pleasurable place to get orthodontic work :) I would highly recommend! Anne, Bethany, Phyllis, and Dr. Shanker...  thank you a million! You were all amazing!!!read more

Barbie S.





                        I took my 12 year old with special needs in for a consult.  They were very patient and accommodating to our needs and answered all of my questions.  They did not push their services on us...  and gave us what I believe were honest answers about what was necessary and what was not.read more

Rob D.





                        great!! friendly workers and explained what was happening along the way.                    

ry





                        My experience with Cassinelli & Shanker Orthodontics was absolutely amazing! I have always wanted braces my entire life and as a child I wasn’t lucky enough to have them. Here I am now mid...  20s, with a perfect smile and I could never be happier. These Drs are simply amazing at what they do. They don’t make you feel embarrassed for your teeth, they explain throughout your entire process what is needed and expected and are there for you always if you have any questions. Their team is also wonderful. Everyone there is very friendly and actually care about you. I am so glad that I went with my gut and took care of something I wanted my entire life and I honestly couldn’t do it without their help. Thank you Cassinelli & Shanker Orthodontics for fulfilling my dreams and making me actually happy to smile now! You guys are awesome! 😁read more

Brittany D.





                        As an adult getting braces I was somewhat particular about where I would go. I loved going here. Every time I was in they were welcoming and helpful. They always addressed any issues or...  concerns I had immediately and took their time to understand my concerns and explain their answers. I saw many adults and many children during my time with braces and everyone was treated well. I would highly recommend Cassinelli and Shanker if you’re looking into braces.read more

Rebecca S.





                        I have a huge fear of the dentist/anything related to dental care, so when my permanent retainer of 14 yrs came loose and moved a tooth, I was terrified. I randomly called Cassinelli &...  Shankers office and made an appointment. They couldn’t have been nicer! The staff, techs, & orthodontists were all so kind and eased any fears I had. I ended up doing the Invisalign trays and they worked really well! I love that I can text the office if I need to and I always received a quick reply. If I ever need any more ortho work, I’ll definitely come back to this office. (I really hope I don’t though! 😂)read more

ryan O.





                        THe best in service and skills!!! Thank you so much.                    

Laurie S.





                        Overall great experience. Everyone was friendly and helpful. It runs smoothly and they are always on time.                    

Beth T.





                        Before, during, and after my daughters consultation, the staff was so nice and friendly!!!!  My nerves were already on level 15 before we arrived at the appt.  However, listening to the...  staff break down the results really put my mind at ease.  Being there made us feel like we were home.  I HIGHLY RECOMMEND DR. CASSINELLI....read more

Chef L.





                        The Staff was extremely nice and understanding!! And the office it’s self was so nice!!                    

Katie A.





                        I have had a great experience. I first starting going there in 4th grade and now I am a senior in highschool. All the assistance are so nice, and both Dr. Cassinelli and Dr. Shanker are...  great! Highly recommend going here for orthodonture.read more

Caroline K.





                        My son went through his orthodontics treatment here and we’re very pleased with the results. The staff is super nice, too. I’ll be back when my youngest is ready for braces!                    

Carey C.





                        The entire staff was great to work with in both offices. I was pleased throughout the entire process and my end result was exactly what I had hoped.                    

Amy B.





                        Skilled people who are good at what they do. Pleasant, flexible and best of all, organized.I recommend them highly.                    

Pam B R.





                        I had a transition from one orthodontist to this one during my time with braces and it went very well.                    

FallBurger





                        The service, the space, and Dr. Shanker himself far exceeded my expectations - PHENOMENAL!                    

Ami K.





                        The level of excellence by the doctors and staff is second to none. I was truly pleased with my treatment and would recommend them to anyone.                    

Chris C.





                        I could not be more happy with the way my teeth turned out!!! From my consultation to the day I got my braces off has been nothing short of an amazing experience. As an adult going back to...  braces was very humbling and I was treated with nothing but kindness and respect. I always felt welcome and the entire team gave me excellent care! If you are considering an orthodontist practice, you will not be disappointed!read more

Melissa H.





                        After having my children’s teeth issues addressed, I decided it was my turn. Where did I choose to go for Invisalign? Well, I trusted the care and results my children experienced from...  Cassinelli & Shanker Orthodontics, so of course I looked no further for myself! I am so pleased with my results, the staff is a joy to experience and I can’t say enough about the care I received from all of the orthodontists!!!Thank you 😊read more

chris B.





                        I am extremely grateful and satified with my experience. The service was excellent, professional and friendly every single time. I would recommend everyone to visit this office.                    

Ian T.





                        Hearing I needed braces as an adult crushed me initially. I was absolutely dreading getting them and going through the process again since I had already had them as a child. However, I am...  SO happy I was referred to Cassinelli and Shanker Orthodontics. Not only are they friendly and welcoming, but I thoroughly enjoyed getting to know their staff. Most importantly, they kept me informed of everything they were doing through the entire process and even made sure to stick to the deadline I was hoping for. I really wanted to get the braces off before my best friend’s wedding and they made that happen! I am so happy with the turn out and highly recommend this team to anyone in need of orthodontics!read more

Kelsey R.





                        Did an awesome job with both my son and daughter.    Drs Shanker and Cassinelli have been amazing!  Highly recommended!!                    

Brian H.





                        Very friendly and inviting staff!  Bev and Dr. Cassinelli explained everything thoroughly. My daughter felt very comfortable and liked the staff!                    

Julie M.
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			CONTACT US
		

				

				
				
			Ready To Get Started?
		

				

				
				
							Contact either our West Chester or our Cincinnati orthodontic office to schedule your complimentary new patient exam and learn about the wide variety of treatment options we offer. We look forward to meeting you and your family and helping you get the great smile you’ve always wanted.
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						West Chester Township					
				

									
						7242 Tylers Corners Dr. West Chester Township, OH 45069					
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						4881 Cooper Rd.
Blue Ash, OH 45242					
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